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Contact us

Or your service, visit o it
ok o it our website for more information
Webgite viww.bdenergy.org.uk
Email enquiries@bdenergy.org.uk
Phone

Our Customer Service Team s available from 8 J0am to Spm, Mond i
; i : . ay to Friday on
020 8227 5860. Outside of these hours, please call this number for emargericiss only.

Write to us at: B&D Energy Ltd, Barking Town Hall, Town Square, Barking, 1G11 7LU
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Please fill in the whale form and send itto:

Instruction to your
bank or building society
to pay by Direct Debit

; B&D Energy Ltd, Town Hall, 1 Clock House
Avenue, Barking, 1G11 7LU or email to enquiries@bdenergy.org.uk

Name and full postal address of your bank or buildi

ng society Service user number

To the Manager

1

Y| 7|16|2]|58]|4

Address Z

T2TON SUED g,

M@ﬁws PALACE , LONDON

Instruction to your bank or building
society

Postcode M m Af &4& _]' Plaase pay BAD Energy Ltd Direct Dabits

from the account detailed in this Instruction

Name(s) of account holder(s)

suDject to the safeguards assured by the

L2750 'zjabauigﬂ NS

Direct Debit Guarantsa. | understand that
this Instruction may rermain with B&D

Energy Ltd and, if so, details will be passad

Eank_!buﬂding society account number

L3 |£H &e]2]4]

Branch sort code
I
2|1

Ola[olA Vasy

Reference number

electronically to my bank/building society.

Signature(s

el

AN gl

Diate

Banks and butldmg sociaties may not Ec:capt Direct Dablt

- -y S SR B - LI - -

Thns s not part of me Jns*ructr::nfn to your bﬂrk ar bm idin

before submission to the paying bank,

Instructions for some ypes of account

- ————-'I--——-ll.l-———-|-|-l_-—---._—_—-—:h§—71

Q s.ncéety and must be detached by B&D Enargy Lid

Flease give us your name, address and telephone number

TEEEES e - W R - S

The Direct Debit Guarantee

* This Guarantee is offered by all banks and buliding

.

societies that accept instructions to pay Direct Debits,

= I there are any changas to the amount, date or

e e i

This guarantee should be detached and retained t by the payer,

frequency of your Direct Debit B&D Energy Ltd will

notify you 10 working days In advance of your account

being debited or as otherwise agreed, If you requast

B&D Energy Lid to collect a payment, confirmation of

the amount and date will be given o you at the time
of the request.

DIRECT
Debit

* i an error is made in the paymeant of your Direct Debit,

by B&D Energy Lid or your bank or buiiding society,
you are entitled to a full and immediate refund of the
amount pald fram your bank or building socisty.

- If you recaive a refund you are not entitied to, you must

pay it back when B&D Energy Lid asks you 1o,

« You can cancel a Dirsct Debit at any time by simply

contacting your bank or bullding society, Writken
confirmation may be required. Please also natify us,

e — "_,
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Part A Customer Agreement B&DENERGY
==""=-—_--hh====:_ — ; —
Customer Name

Eszter Nemethne Bodovics

Custemer Supply Addrass

2 Fleming street, 1G11 758

' Customer Billing Address
(If different from the Customer Supply Addrese

Customer current address
(if different from the C
customer billing address)

Ustomer Supply Address or

Customer email address

(if applicable) esther.b.16@hotmail.com
Customer daytime phane humber or mobile number
(if applicable) 07923463622
Development

Maisonette
Type of Supply Dormestic
Energy Services Supplied )

Heat

D Electricity (for Gascoigne schemes onfy

Date You started Your tenancy or took ownership of Your

Premises

Payment Terms Within fourteen (14) days of the date of the Bill

RYReEethad 3 Direct Debit (fill in and return the Direct
Debit Form at the front of this document)

] Other method of payment (Note: the

Direct Debit discount of £30 per annum
will not apply)

Paperiess billing m

B&D Energy Residential Supply Agreemeant
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Part A Customer Agreement

Charges from 15t April 2024
Heat

Housing Association Rental Tenants

Lﬁh‘nu_al Standing Charge inc VAT Daily Standin

g.Charge inc VAT Unit Charge inc VAT, ppkWh
£113.13 | _

30.99p 9.62

Private Owners

B : 3 £
_E'i" Ann_u.al Standing Charge inc VAT Daily Standing Charge inc VAT Unit Charge inc VAT, ppkWh

1 £ 392.97

il ol | £1.0766 i
2 £ 392.97 - i-Fjl.U?_EE - i
5 | B
e R S

Electricity (if we supply it)

About Your ElentrEciw Tariff

! Day rate 325.65 p per kWh
Unit Rate l - — -
Night rate” 13.63 p per kWh

standing Charge, p/day 26,62 p per day

" Night Rate applies 11pm to 6am every day

Direct Debit Discount

All our tariffs assume that you pay by Direct Debit. This keeps our costs down. If you decide that you want to pay by
any other method than Diract Debit then we will add £30 to your annual standing charge.

Debt Processing Charge
We will pass on to you any charges that we reasonably incur in the recovery of money you owe us,

Reconnection Charge
If we disconnect your supply, we will make a re-connection charge of £120 to be added to any amount you owe.

B&D Energy Residential Supply Agreement
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1.1. This Residential Supply Agreement {the Agreement)
governs the supply by B&D Energy Limited \Company
No. 10088491} whose registered offics i at the BED
Energy Limited, Barking Town Hall, Town Square,
Barking, England, IG11 7LU {We, Us, Our) of energy
Services to the Customer (You, Your) at Your
Premises. The attached Supply Terms and Conditions
as well as the Schedule and the Policias referred toin
this Agreement shall farm part ofthe Agreement. In the
event of any inconsistency, the provisions set out in the
body of Part A and Part B of this Agreement shall take
precedence over any Schedules and any Policies.

1.2. Youare connected to Our Heat Metwork and/ ar

Our Private Wire Network (as applicable) for the
provision of energy Services and We will also
provide You with metering, billing and
administration services,

1.3. Youagresthat We are Your sole provider for Heas

energy and that You will be unableto obtain a Heat
su]:piy from any other third pa rty provider, Your Heat
will be supplied to You via Qur Heat Network.

1.4, Your Electricity will be supplied to You via Our Private
Wire Network. Your Electricity will be supplied to
You by Us unless You choose ta switch by a licensed
third party supplier, Where Electricity is supplied to
You by athird party licenced supplier, the provisions
relating to the supply of Electricity under this
Agreement shall no longer be applicable,

1.5. We already notified You that We are authorised to
supply electricity under an electricity licence
exemption.

1.6. Youare alandlord or You let Your Premises in
accordance with the provisions of this Agreement then
We will suspend this Agreement as soon as We
receive a duly signed residential supply agresment
substantially in the form of this Agreement from the
new tenants. If the tenants inform Us that they no
longer rent or occupy Your Premises or their residential
supply agreement has been terminated then the
suspensicn under this Agreement will be lifted.

1.7. This Agreement is a legal document, words and
expressions starting with capital letters have the
meanings given to them in the Table of Definitions
section of the Supply Terms and Conditions.

1.8, By signing this Agreement:

1.8.1. You are making a legally binding agreement to

comply with the terms of this Part A, the Supply
Terms and Conditions and the Schedule;

1.8.2. You agree to pay all Charges due on time to Us

and any other costs or charges applicable under
the terms of this Agreement.

1.9. You confirm that You have read and understood this
Part A, the Terms and Conditions and the Schedule. it
is important that You understand that the su pply of
Electricity and/ar Heat under this Agreement is taken
wholly and mainly for domestic purposes.

1.10.We draw Your specific attention to terms in the Supply

Terms and Conditicons allowing Us to:

1.10.1. suspend, disconnect or terminate Our
services if You do not pay Us on time and
in accordance with the provisions of this
Agreement (Clause B - Supply interruption,
suspension and disconnection and Clause
10 - Termination and moving home);

1.10.2. use Your personal information [Clause 13 Data
protection);

1.10.3. and limit Our liability if We do not meet Qur
responsibilities and obligations under this
Agreement (Clause 14 - Liability).

Please fill out the relevant information reguired in Part A above
and sign and date below to accept the terms of this
Agreement, Please then return it to Us at the below address.

Please also fill in and sign the Direct Debit Form (where
applicable) and return it to Us at the below address. In
addition, please provide Us with a copy of proof of Your
current address and send to:

B&D Energy Limited Barking Town Hall Town
Square Barking
IG117LU

The signed original version of this Agreement will be kept by
Us, however We will provide You with a copy for Your records
and We suggest You keep this copy.

Sim@@ﬁwﬁwﬂg‘ A4

Name: (please print Your name in BLOCK CA PITALS)

Eszter Nemethne Bodovics

Date:
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Part B - Supply Terms and Conditions

BEDENERGY

1. Introduction

1.1

1.2.

Any Clause or baragragh heading used in
these Supply Terms and Conditions are for the

puUrposes of convenlence or referen
ca& only and
shall not affect their intergretation. :

Any reference in these Sy pely Terms and
Conditions to a masculine includes the feminine
and the singular includes the elural and vice
varsa unless the context requires ctherwise.

2. Duration

2.1.

2.2.

2.3.

This Agreement is effective 1 rom the earlier of:

211, the date when We receive from You a
properly completed and executed Part A
or .
21.2.

the date on which You start DCCUpying or
take responsibility for Your Premises or
lake a supply of Electricity and/or Heat at
Your Premises (the Effectiva Date),

By using Our Services, You are deemed to have
accepted these Supply Terms and Conditions to
the exclusion of any other terms.

The Agreement will continue unless terminated

in aczordance with Clause 10 of these Supply
Terms and Conditions.

3. Our energy Services supplied to You

3.1,

3.2,

3.3.

We will supply Our Services to Your Premises
from the Effective Date unless suspendead,
disconnected or terminated in accordance with

the provisions set out in these Supply Terms and
Conditions.

We will provide Qur Sarvices to You in
accordance with all applicable laws and
regulations and Good Industry Practice.

Subject to the provisions in Clause 8 or Clause
10, where QOur Services are interrupted,
suspended, disconnected or tarminated or
where You have breached this Agreemeant, We
will provide Our Services in accordance with Our
Guaranteed Standards of Service, Wa will ensure
that We mest the standards for supply and fault
rasponse in accordance with Our Guaranteed
Standards of Service and where We fail to do so,
You will be entitled to compensation paymeants
in accordance with Our Guaranteed Standards
of Service. A current version of Our Guaranteed
Standards of Service is available for download

3.4,

3.5,

3.6

from Our Website or contact Us and We will
pravide You with a paper copy.

Your Electrigity, where supplied by Us, is supplied
under a licence exemption and We are therefore
nat subject to the licence conditions and
obligations under the Electricity Act 1982 {as
amended or restated from time to time) which We
would have basn subject to it We were a licensed
supplier.

Inside Your Premises there is a Heat Interface
Unit. We are responsible for the maintenance,
repair and replacement of Our Heat Network
up o the exit point of the Heat Interface Unit as
ghown in the drawing in Schedule 1.

\We are responsible for the maintenance, repair
and replacement of Cur Private Wire Network,

4. Your obligations to Us

4.1.

4.2,

4.3,

4.4

4.5,

4.6.

You agree to pay Our Charges and any additional
costs or expenses applicable under this
Agreement on time and when dug in accordance
with this Agreement.

You will ensure that Your obligations under this
Agrearn;ent are not breached by You or any
person [ving at the Customer Supply Address.

You agree that You are responsible far the
mairenance, repair or replacemsnt of Your
Equipment and You agree to keep Your
Equipment in a good working arder and safe
condition at all times and at Your own cost unless

such obligations are the responsibility of Your
landiord,

You agree that You or any othar person living at
the Customer Supply Address will not intarfers,
tampar with, damage or attempt to remaove Our
Equipment, any Meters or any other equipment
pelonging to Us, Where You or any other person
aoes, We may suspend Dur Sarvices to You or
disconnect You and You will be liable for any
costs We incur as a result.

You agree that You will ¢o nothing that will
prevent Us from supplying Our Sarvices to You,

You agrae that You will report to Us any fault of
the Your Equipment or Our Equipment as soon
as practicable.
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3. Charges, price review and billing
Charges

5.1.  You agree to pay to Us:

1.1, the Charges:
2.1.2,  any Applicable Taxes: and
5I-1 I-EI

any other charges that may have become
due from You to Us in accordance with

this Agreement, within fourteen (14) d
from the date of each Bill, .

5.2,  We will calculate the Unit Charge based upon

actgal e_md accurate Meter readings taken or Our
estimation in accordance with tha Drovisions in
Clause 7 and the Standing Charge based on the

ralew_ant period where We supplied You with Our
Services,

9.3.  We will Bill You in acoordance with Our billing
procedures as set out below.

S.4.  You may pay by Direct Debit, standing order,
bank transfer or by credit or debit card.

55, IM'You do nat pay by Direct Debit:

5.51.  You must ensure that Your account
number is clearly shown on Your payment
otherwise We may not be able to allocate
the payment to Your account; and

You agree that the annual Direct Debit
discount of £30 will no longer apply and
€30 per annum shall be added to Your
Standing Charge.

552

5.6. Whera You do not pay the relevant Bill when
due, Your right to continue to be supplied with
Our Sarvices may be affectad, such that We may
suspend, disconnact or terminate Our Services,
We may also charge You late payment interest
of 2% above the Bank of England base rate
applicable from time to time, We also resernve 11‘19
right to charge You any CoslS Or BXDBNSEes We have
reasonably incurred in recovering monies from You
where You have falled to pay a relevant Bill

5.7 If You have any difficulties paying Bills, We may
apply Our Debt Collection Policy or if You are a
Vulnerable Customer, the provisions of Clause &

below shall apply.

Price review

58 The tariffs for the Electricily Unit Charge,
Electricity Standing Charge, Heat Unit Charge
and Heat Standing Charge as of the Effective
Date are set out in Part A,

2.8,

5.10.

Subject to Clause 5.10, We will review these
tariffa annually and any changes to these tariffs
will become effective on 1st April each year, We
will notify You of any changes to Our tariffs and
charges or Our Pricing Policy together with an
explanation as o what the changes are based on
and how We have calculated them at least one
(1) month before they bacome effective, We wil
review Our tarifis and Charges in accordance
with Qur Pricing Policy. A current version of Our
Pricing Policy is available for download from Our
Website or contact Us and We will provide You
with a paper copy.

\We may be required to review Qur tariffs,

gharges and pricing more than once per yaar,

for example where there have been changes to
taxation, duties or levies relating to the supply

of Qur Services and We will notify You of the
changes together wilh an explanation as to what
the changes are based on and how We have
caloulated them at least one (1) month In advance
of any such changes becoming sffective.

Billing

all.

2.12.

513.

5.14.

515,

We will issue You with a Bill every month.
Together with every Bill We will provide You
with the such billing information as s required
showing, amongst other information, a
breakdown of the varnous Charges.

The Charges and any additional charges (as
applicable) will be billed to You monthly in
arrears,

The number of meterad units recorded by the

Meter or, where this information is not available, |
the number of used units as estimated by Us, ‘
for Your consumgption of Electricity and/or Heat

will be multiplied by the relevant tariff of the Unit

Charge to delermine the total charge for Your
consumption within tha relevant Bill period, The

Electricity Standing Charge will be multiplied by

the numbear of days in the relevant Bill period.

Where You are entitled to compensation
payments in accordance with Qur Guarantead
Standards of Service, We may deduct any
compensation amounts from the relevant or
future Bill or make any compensation paymeants
to You directly.

You will receive the ralevant Bill by pngt ar, if You
have opted for paperiess billing, We will nr::tsfy
when the Bill is available o view ar dawnioad.
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6. Difficulty of paying Bills and

Vulnerable Customers

Difficulty of paying Bills

6.1,

6.2,

If You have any difficuity in paying any Bi
generally for Our Services lgﬂ‘fflu!? *FSE E":Eitm
contact Us immediataly, We may agree with

You g gayment plan as set out in Qur Debt
Goliection Palicy which will factor in Your finanaial

circumstances and ability to pay arw out '
5
debts owed to Us, e R

If You have not made a paymeant of a i
of tha Bill
when due or have nolified s in acnanr}rdame wi’:'ns

Dlaf.nse 6.1, We will follow Our Debt Collection
Pﬂl!cy,_.& current version of Our Debt Collactinn
Folicy is available for download from Qur Websita

or contact Us and We wi|l provide You with a
paper copy.,

Vulnerable Customers

6.3.

¥ 5

f.2.

7.3

7.4,

[£:3

Where You are considered o be a Vulnerable
Gugtﬂmer, We will apply our Vulnerable Customer
Policy. A current version of Vulnerable Customer

Folicy is available for download fram Cur Website
or comact Us and We will provide You with a
paper copy.

Metering and access

Tl‘}& consumption of Your Electricity and/or Heat
will be read automatically by the Meters, Generally

We will not nesd acecess to Your Premizes to read
the Metars.

Your Heat Interface Unit will consume a
continuous amount of energy to keep the Heating
Interface Unit warm, This Is to ensure that it can
deliver hot water guickly and is referred 1o as the
Heaat Interface Unit's "keep warm" function,

We will use actual and accurate Meter readings
to determing Your Charges, Where We are unable
to obiain actual and accurate Meter readings, We
will estimate Your Electricity and/or Heat
consumption based on Your previous consumption,
If Wa are unable to determing Your previous
Electricity and/or Heat consumption, We will
estimate Your Electricity and/or Heat consumption
based on the avarage energy consumption for a
similar property to Your Premises.

You agree that You will accept as accurate all
Meter readings taken or estimated by Us uniess
there Is an obvious error or a Meter reads
inaceurataly or is defective.

Where You reasonably believe that a Meter
produces inaccurate readings or is defective, You
can ask Us 1o check the Meter or alternatively
ask an independant expert to examine the Metar,

BEDENERGY

Whars You ask an independent expert ta test
the Meter, You will be liable for the costs of such
expert and We will not refund such costs to You.

76. Where You have asked Us to check the Meter
and We find that the Meter reads accurately and
is not defective, We will charge You Our costs and
expenses reasonably incurred by Us to check the
Meter,

7.7 If, following examination, a Meler is found 1o
read inaccurately or be defective, We endeaviour
to procure 8 repair or replacement of the Meter
and make the relevant adjustments to Your
subsaquent Bill to account for the inaccurats
Meter reading, We will adjust incorrect Meter
raadings based on a reasonable astimate of Your
previous Electricity and/or Heat consumption
and if this is not available, We will base Qur
astimate on the average enargy consumption
for a similar property to Your Premises, Whers,
lollowing examination, We find that a Meter reads
inaccurately or iz defective, or whera We check
the Meater using an independent expert, You will
not be required 1o pay any costs or expenses for
such axamination of the relevant Meter,

8. We will ragularly test any Meters and You will
allow Us safe and uninterrupted access to Your

Fremises (if necessary) in order to check any
Metars.

Access

78, From time to time, Wa may need access 1o
Your Premises for reasons including installing,
maintaining, repairing or repiacing any equipment
connected to Our Equipment, reading, raplacing,
exchanging or inspecting any Matars, suspanding
or disconnacting Our supply of Services to You or
In case of emergencles, danger or where We are
required o do so by law.

710, Where We require access to Your Premisas.
You agres that You will allow Us safe and

uninterrupted access to Your Pramises to the
extent that We reasonably require,

711, We endeavour to access Your Premises at a
mutually convanient time and, unless We require
immediate access in amergencies, to avold
danger or where we are regulred by law to obtain
aCCess S00near.

712, We will give You reasonable notice in-accordance
with Qur Guarantead Standards of Service where
such access Is required,

713, Where We exarcise Our right to suspand,
disconnect or terminata Qur Services fo You
or where You terminate the provision of the
Services We provide to You in accordance with
the provisions of this Agreement, You must
allow Us ancess to Your Premises to suspend or

BEM EMERRY Dasldontisl Sunmbe dnroomasl 5
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disconnect Our Services to Yo
and/or to alter, reconfigure o
Meter and/or Cur Equipment an
equipment balonging to Us and

i (if necassary),
Fremove any

d/or any othar
You must not

reconnect the supply of Our Services at Your
Premises without Our consent,

8. Supply interruptinns, suspension
and disconnection

8.1.

We may suspend or

disconnact Qur Senvices to

You without any liability to Us:

811,

81.2,

B1.4.

2.1.5.

8.1.8.

2.1.7.

B1.8.

8.1.9.

2.1.10.

8111,

8.1.12.

it You are in material or persistent breach
of this ._ﬂ-lgraament wother than Your
obligation to pay Our Charges),

it You have naot paid the Charges or any
pzher costs or charges applicable to You
In accordance with this Agreement but
always subject the provigions in Clauses 5
and 8;
if We have reason io belisve that You
ar any other person has used, stolen
or unlawfully abstracted the Services

or attempted the sama without being
authorised to do so:

it You or any cther person has intererad,
damaged, tamperad with, damaged or
attempted to remaove Qur Equipment, any

Metars or any other equipment balonging
to Us:

where You have requested that We do not
provide Our Services to You:

where You unreasonably deny Us acoess
1o Your Premises whers We recuine

such access in accordance with this
Agresmaeant;

if You no longer own, lease, rent or
eccupy the Premises:

i Our obligation 1o provide the Services
under this Agreement has been
lerminated:

if We have reason to believe it is
necessary o do so to avoid danger 1o life
or property or in case of an emergancy’

it We are required to do so by law, upon
the direction of any competent authority
or if the supply of Our Services or any
part thereof means We breach the law:

it We are required to Inspeact, alter,
maintain or repair Our District Energy
Metwork:

In any cther events or circumstances
which are beyond Our reasonable control
and which prevent Us from providing the
Services to You such as acts of god, war,
acts of terrorism, civil conflict, sirikes or
other industrial disputes, fire, flood or
explosion, nuclear, chemical or biclogical

8.2,

contamination, exirema or severe wn:*.a‘ftlher
conditions, interruption or failure of utility
services including electric power, gas or
water or any changes in law or where I
would be unreasonable for Us to provide
Cur Services to You, provided always that
We have taken all reasonable steps 1o
guard and mitigate against such events or
circumstances; or

if We cease to be entitled to provide Cur
Electricity supplies 1o You on & license
exempt basis.

8.1.13.

If Our Services to You are suspanded or
disconnected in accordance with Clauses 8.1.1
to B.1.5, You are required to pay Our reasonable
expanses incurred in disconnacting and
reconnecting Your energy supply.

9. Standard Terms of Connection

8.1,

When We supply You with the Services undar this
Agreament, You are also entering into a standard
connection agreemant with Your local electricity
network operator, We are also Your electricity
network oparator. This gives You the right to have
alactricity delivered ta You through the Private
Wire Network. It is a legal agreament which sets
out Your rights and obligations relating to the
connection which Your network operator {i.e. Us)
delivers electricity to You or accepts electricity
fram You. The connection agreement is that You
and We, as Your electricity network operator,
accept the National Terms of Connection (NTC)
and agree to keep to its conditions. You will enter
into the connection agreement when You enter
into this Agreement. If vou exercise Your right to
terminate the supply of Electricity by Us o You
and You still wish to be supplisd with elactricity
by another third party electricity suppliar, We

will enter into a separate agreement with Your
new supplier and We will charge "use of system
charges" for the use of Our Private Wire Networl
oy Your new supplier and Your naw su pplier may
seek to recover such "use of system charges"
from You, If You want a copy of National Terma

of Connecticn {NTC} or have any queries or
concerms about the NTCs, please contact the
Energy Metworks Association (ENA):

Enargy Networks Association (ENA)
Bth Floor, Dean Bradley House

52 Horseterry Boad

Loendon

SW1P 2AF

Telaphone: +44 (0) 20 7706 5100
Email: info@energynetworks.org

Website; www.energynetworks.org

For & copy of the NTCs go to
www.connectionterms.org.uk
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10. Termination and moving home

101,

10.2,

10.3.

10.4.

10.5,

10.6.

10.7.

10.8.

iubjec:t e Clause 10.3, You can terminate this
greement in full (e, for the supply of both

Eiactrlcrty Ian{.'l Heat) or in part {i.e. for the supply

of Electricity only or for the supply of Heat oniy)

at any time by giving Us ten 10) Worki
written notice, v g Dave

Whare You have terminated this Agrsement for
the supply of either Electricity or the supply of
Heal, this Agreement shall continue to govern

the supply of Our Servicas which Y, [
continue, TR

if you mave out of Your
Us at least ten {10) War
with notice of the date
supply of Our Service
liable for Our Chargg

F:‘remiae 8, You must give
king Days natice together
You want Us to end the
510 You. You will ramain

& until the Termination Date,

We may terminate this Agreament if You:

10.4.1. are in material or persistent breach of this
Agreemant {other than Your obligation {o
pay Our Charges);
have not paid the Charges or any other
Gosls or charges applicable to You in
accordance with this Agreement but

always sublect the provisions in Clausgaes 5
and 6; or

10.4.2,

10.4.3. no longer own, lease, rent or eccupy the

Pramises,

Where We terminate You in accordance with
Clause 10.4, We will provide You with ten {10)
Working Days prior written natice of termination
of this Agreement,

Where We terminate this Agreement, We wiii

notify You of the Termination Date as soon as Wa
reasonably can.

if You are supplied with Electricity by Us then
You may choose to select a differant suppliar for
Your electricity. Any new supplier You contact
regarding taking on Your supply neads to

know Your Premises are served by a Privale
Wire Metwork. If You want to switch to another

electricity supplier, please contact Us or visit Qur
Website for more information,

Where You mave out of Your Premises, You must
provide Us with a forwarding address so that We
are able to contact You in respect of any Charges
that You may owe Us, or any amounts that We
may owe to You. If You wish to move out, You
can find a Moving Out Form on Our Webslte or

We can provide You with a paper copy at Your
request,

= oy
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11. Consequences of termination

1.1,

1.2

113

11.4.

11.5.

1.8,

12.
12,1

12.2.

12.3.

Where You have provided Us with a valid

notice to terminale this Agreement or We have
terminated You In accordance with Clause 10.4,
We will prepare a final statement and issue a
Bill of Qur Charges and any additional charges
(as applicable) to You within six (6) weaks of
the Termination Date. The final staternent may
include any Tarmination Charges that may

be applicable to You upon termination of this
Agreement.

We will notify You of the date when Our supply of
Our Services will end under this Agreement and
You agree that You are liable for payment of all

Our Charges up to and including the Termination
Late.

Pleass be aware that You will rermain liable
following termination of this Agreement for any
other previous breach of this Agreement by You,

and We will remain liable for the consequences of
any previous breach by Us,

If You tarminate this Agreement, You must not

take Our supply of Services after the Termination
Dale,

If You remain in occupation of Your Premizes
and continue to take supply of Our Services after
the Termination Date, or allow any other persan
to do so, You will be liable to pay Us for such
supply of Services, the charges of which We will
Qetsrming and notify to You. Our charges may

Include any additional costs incurred byUssasa
consequence of You continuing to take a supply
of Qur Services after the Termination Date,

Once We have received full and final sattiernent
of Your final Bill, We will closs Your account,

Assignment and subletting

We may assign any of Qur rights under
this Agreement 1o any other party and may
subcontract any of Our obligations under this

Agresment 1o any other party on written notice to
You.

You may not assign or otherwise transter Your
rights and abligations under this Agresment
without Our prior written consent.

Subject to the provisions in paragraph 1,6 of Part
A and Your ability to sublet under Your property
agreemernt (if applicable), Your cbligations under
this Agreement will not change in any way if You
sublet Your property intarast in the Customer
Supply Address or any part thereof and You will
remain liable to Us in respect of all Charges and
any additional costs We may reasonably Incur as
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a result and any braach of Your obligation under
this Agresment notwithstanding any subletting or
any breach that may have been caused Dy any
PErsan or persons to whom You have sublat Your
interast in the Customer Supply Adcrass,

13. Data protection

13.1.

13.2.

If You provide any personal data to us undar this
contract, B&D Energy Limited will be the ‘data

controller’. Our Data Proteclion Officer car b
comacted at:

BAD Energy Limited
Data Protection Officar

B&D Energy Limited
Barking Town Hall
Town Square
Barking

IG11 7LU

Email: dpo@bdenergy.org.uk

We will process Your personal data in accordancs
with Our Privacy Notlce, which Wae will amend
from time 1o time. You can find it &t
www.hdenargy.nrg.ukfprlmoyﬂnﬁca ar You
can call Us and ask for a paper copy. You should
read it as it sets out important rights You have in
connection with 1he use of Your personal data.
Our Privacy Notice sets out:

13.21. where We might get data about You from:
13.2.2. why Wa need i;

13.2.3. what We might do with the data
(including whom We might share it with);

13.2.4, the circumstances in which We might
transfer it (including abroad);

13.2.5. how leng We can keep it for and how fo
contact Lis to delete it;

13.2.6. Your rights in connaction with use of Your
information and whom You can complain
to if you think Your rights have been
breached or Your information used in a
way You have not consented to;

13.2.7. the circumstancas in which Your data
might be transferred abroad; and

13.2.8. how long We keep it for

Your rights

13.3, You have a number of rights which relate to the

access 10 and control of Your data. These are
also set out in Our Privacy Notice.

14. Liability

i i judes or
141, Nothing in this Agreement limils or excittEs
restricts Clur liabiiity for death or personal injury
caused by Our negligence, or the negligence

clors; or
of Our employees, agents or subconira
fraud or fraudulent misrepresentation or anything

which cannaot be limited or excluded by law.

14.2, We are responsible for any loss that is a direct

and foreseeable consequence of Our braach of
this Agreament, negligence or breach of statutory

duty.

14.3. We are not liable to You for any other loss

including without limitation:

14.3.1, those caused by an event or

circumstancas beyond Our reasonable
cortrol:

14.3.2, any Indirect or consequential economic,

business or financial loss (including

less of revenue, savings, profit, use or
opportunity, wasted expanse or loss of
contract or goodwill).

14.4. We ars not liable to You for any failure of or

problems with Your Equipment unless such
fallure or prablemn has been caused by any act

or failura to act by Us or by Qur breach of this
Agreament.

14.5. Motwithstanding any other provision of this

Agraement, We are not responsible and have
ne lisbility to You for any failurs to provide or

deteriomtion in the Services caused by any matter

Cutside tha scopa of Our responsibilities and
obligations under this Agreament,

14.6,

breach of this Agreement or negligence by Us is
limited to £5,000 in any ane {1) calendar year.

15. Changes to this Agreement

121, We can change or alter the provisions of these

Supply Terms and Conditions and this Agreement

(including changes to Cur tarits or Charges in
accordance with Clause 5), Where We change
or alter any Main Contractual Provisions, We will
notify you at least one (1) month prior to such
change coming into effect,

Subject to Clause 14.1, Our total liability to You for
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16. Complaints Procedure and notices 17. General
181 IF'You are unsatisfied with Our Services and wish 171, This Agreement constitutes the entire agreement
0 make a complaint, Yo

16.2,

16.3,

16.4,

U Can do so In writing, by

. Inthe first instance You
omplaint as follows:

emalil or over the phong
should address Your o

6.1, inwriting to:

B&D Energy Limited
Barking Town Hall
Town Square
Barking

IG11 7LU

by emiail to:
enqulﬁes@bdenﬁgy.urg.uk
over the phone to

020 227 5360 lepening hours B.30am to
3pm, Monday to Friday)

We will investigate Your complaint in aceordance
with Our Complaints Procedure and advise You
of the outcome of such an investigation, current
version of Our Complaints Procedure is availabla

for download from Qur Website or contact Us and
We will provide You with a paper Copy,

16.1.2.

16.1.3.

If You are dissatisfiad with the cutcome of Our
Investigation, You can escalate Your complaint in
accordance with Qur Complaints Procedure and

We will seek to resclve it as 500N as reasonably
practicable.

It You are still not satisfied, You may wish to
seek independent, free and confidential advice
an your consumer rights by contacting Citizens
Advice. You can find mare infarmation and

the contact details of Your local office at
www.citizensadvice.org, uk. You can also
contact the Energy Cmbudsman, details of which
You can find in Qur Complaints Procedure.

7.2,

17.3.

174,

between You and Us and supersedes and _
extinguishes all previous agreements, promises,
assurances, warranties, representations and
understandings between You and Us, whether
written or oral, relating to its subject matter. You
and We agree that in entering into this Agreement
the parties do not rely on any statamant,
representation, assurance or warranty (whether
made innocently or negligently) that is not set out
In this Agreement,

Nothing In this Agreement is intended to confer
on any parson who is not a party to it any rights,
benefits or remedies of any kind or the right 1o
ardorce any of the same.

Each of the terms and conditions of thig
Agreement are separate. If We or You are told by
8 court or ather competent authority that We or
You cannot rely on a certain clause or provision in
this Agreement, the other clausas or provisions of
this Agreement will still remain valid,

The Agreement is governad by the laws of
England and both You and We agree (o submit to

the exclusive jurisdiction of the courts of England
and Walas,
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18. Table of Definitions

Agreameant

means Parl A and the Supply Terms and Conditions set out
in Part B and any Schedules attached hereto

Applicable Taxes

means any current and future taxes (Including value added
tax), lavies, duties at the prevalling rates applicable to the
supply of electricity and/or heat

Bill

Charges

means the bill {including relevant billing information) or

stratemﬂnt which We will send 1o You In accordance with
this Agreement

means In the case of the supply of:
{2} Electricity:

(I} the Electricity Unit Charge; and
i) the Blectricity Standing Charge
and/or

(b) Heat:

() the Heat Unit Charge; and

(i} the Heat Standing Charge

the tariffs which are set out In Part A and calculated in
accordance with the provisions of this Agreement together
with any other charges which may be applicable under
this Agreement but excluding any Termination Charges,

it applicable

Complaints Procedure

means Cur complaints procadure as may be amended
from time to time and as sat out on Our Website

Development

means the development as specified in Part A

Cebt Collection Palicy

means Our dabt collection policy applicable to You as

may be amended from time to time and as set cut on Qur
Wabsite

District Energy Matwaorl

means the Heat Neétwark and/or the Private Wire Netwark
including all components and aquipment necessary for
generating, distributing and controlling the supply of
Enargy

Direct Debit Form

means, Il applicable, the direct debit form to be filled in by
the Customer prior to entenng into this Agreement

Efiective Date has the meaning given ta it in Clause 2.1 in the Supply
Tarms and Conditions

Electricity means low voltage electrcity supplied to Your Pramises

Electricity Meter means electricity meter or metering equipment as

applicable (including automatic meatering equipment)
installed at Your Premises or in an adjacent serviced or

common parls area

e
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Equipment a) Our Equipment means:

(i} the Private Wire Network; and

() the Heat Network:

b} Your Equipment means:

() the heating system from the Heat Interface Unit
inside Your Premises including all pipes, radiators,
hot water cylinders and other equipment or
apparatus which is not Cur Equipment;

(i) the electricity netwark and infrastructure inside Your
Premises including all cables, switchgear, sockets
and any other equipment or apparatus which is not
Our Equipment

Guaranteed Standards of Servics

means Qur guaranteed standards of sarvice as may be
amended from time 1o time and as sat out on Our Website

Good Industry Practice

means the usa of standards, practices, methads and
procedures which comply with all applicable laws and
regulations and exercising a degree of skill, care, diligence,
prudence and foresight which would reasonably and
ordinarily be expacied of a skilled and experience supplier

engaged in providing similar services under similar
clreumstances

Heatl

means heat in the form of hot water su pplied 10 Your
Premises for Your use to provide the primary heat scurce
10 feed Your heating and hot water systams

Heat Inlerface Unit

means the heat interface unit owned by Us inside Your
Premises

Heat Meter means the heal meter or metaring equipment as applicable
(Including automatic metering aquipment) installed in Your
Fremisas

Heat Network

means the heat networl infrastructure at the Development
up to and including the Meat Interface Unit including any
heating equipment, pipes and pipalines, Heat Maters

and controls (including automatic metering equipment,
heat cost allocators), boilers, heat exchangers and
interface units, valves and any other equipment operated

and maintained by Us for the purposes of providing the
Services

Wain Contractual Frovisions

means those "main contractual provisions® listed in
Schedule 228 Paragraph 4(7) of the Electricity Act 1089
(as amended or restated from time to time)

Meter means the Electricity Meter and/or the Heat Meter

Part A means Fart A specified as such forming part of this
Agraament

Private Wira Network means the electricity network infrastructure at the

Development up to the point where Electricity enters the
consumer unit at Your Preamises Including any cables,
Electricity Meters and controls (including automatic
metering aquipment), switch gear, elactricily generation,
distribution and supply equipment, interface units

and controls and any other equipment operated and
maintained by Us for the purpeses of providing the
Sarvices

@ B G
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Pramisas

means the address of the pramises or properly specified
by *ou in Part A where We provida the Services

Pricing Policy

means Our pricing and indexation policy in respect of
tariffs, charges and costs applicable to You as may be

| amended from time to time and as set out on Our Wabsite

Prionty Lisl

means a list of Vulnerable Customers which We keep and
update from time to time

Policies

means the Complaints Palicy, Debt Collection Policy,
Guaranteed Standards of Service, Pricing Policy and
Vulnerable Customer Policy

Services

maans the supply of Electricity and/or Haat to your
Premises as well as any maintenance services to Our
District Energy Netwark and ary required metering, billing

and administration services In accordance with the terms
of this Agreement

Standing Charge

means the Electricity Standing Charge and/or the Heat
Standing Charge as set out in Part A and as amended from
time to time and natified to You

Supply Terms and Conditions

means the supply terms and conditions set out In Part B
and forming part of this Agresment

Termination Date

means the date notified by Us to You on which this
Agreement will tarminate and We will cease to supply the
Services to You or the date You have nofified ta Us as the

date when You want Us to end the supply of Our Services
i You, as applicable

Termination Charges

means those costs, charges or expenses which We

may reasonebly incur as a result of & termination of this
Agraament

Unit Charge

means the Electricity Unit Charge and/or the Haat Unit
Charge as set oul in Part A 2nd as amended from time g
time and natified ta You

Vulnerabls Customer

Means any person on the Priority List who falls into the
categories as set out in Our Vulnerable Customer Policy

Vulnerabile Customer Policy

means our policy applicable to Vulnerable Customers as

may be amended from time to time and as set out on Cur
Website

We/Us/Our

mearis B&D Energy Limited (Company Me. 10088491)
whose registered office is at the Civic Centre, Wood Lana,
Dagenham, Essex, RM8 1JX and or any sub-contractor,
agent or representative engaged or employed by us

Website

means Our website at www.bdenergy.org.uk

Warking Day

is any day which Is not a Saturday or Sunday, Christmas
Day, Good Friday or a bank holiday

You/Your

means the owner, leaseholder or occupier of the Premises
referred (o as the Customer and as specified In Part A

12
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, B&D Energy Ltd (we, us or Company) may be required by law to provide to
you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign system.
Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to

use electronic records and signatures’ before clicking “CONTINUE" within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
clect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you, After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a

$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below,

Withdrawing vour consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

IT you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services 1o
you because we will need first to send the required notices or disclosures to you in paper format
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to

receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically




Unless you tell us otherwise in accordance with
clectronically to you through the
authorizations, acknowledgemen

available to you durin g the course of our relationship with you, To reduce the chance :}f you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the requu‘m:]r
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive afl the disclosures and nofices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as

described below, Please also see the paragraph immediately above that describes the

consequences of your electing not 1o receive delivery of the notices and disclosures
electronically from ys,

DocuSign system all required notices, disclosures,

How to contact B&D Energy Lid;

You may contact us to let us know of vour changes as
1o request paper copies of certain information from us,
receive notices and disclosures electronically as follo
To contact us by email send Imessages to: enquiries

to how we may contact you electronically,
and to withdraw your prior consent to
WS

{@hdenergy.org.uk

To ndvise B&D Energy Ltd of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send

an email message to us at enquiries@bdenergy.org.uk and
in the body of such Tequest you must state: your previous email address, your new email
address. We do not require any other information from you to change your email address.

If'you ereated a DocuSign account, you may update it with your new email address through vour
account preferences.

To request paper copies from B&D Energy Ltd

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an email to enquiries(@bdenergy.org uk and in the
body of such request you must state

your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any,

To withdraw your consent with B&D Energy Ltd

To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:

the procedures described herein, we will provide

ts, and other documents that are required to be provided or made

———



1. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may,

ii. send us an email to enquiries@bdenergy.org.uk and in the body of such request you must state
your email, full name, mailing address, and telephone number. We do not need any other

mformation from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that transactions may take a longer time to process..

Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The

current system requirements arve found here: https://support.docusign.com/euides/signer-guide-
signing-system-requirements,

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as deseribed

herein, then select the check-box next to *I agree to use electronic records and signatures” before
clicking “CONTINUE® within the DocuSign system,

By selecting the check-box next to I agree to use electronic records and signatures’, you confirm
that:

You can access and read this Electronic Record and Signature Disclosure; and
You can print on paper this Electronic Record and Signature Disclosure, or save or send

this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

Until or unless you notify B&D Energy Lid as deseribed above, you consent to receive
exclusively through electronic means all notices, disclosures, authorizations,

acknowledgements, and other documents that are required to be provided or made

available to you by B&D Energy Ltd during the course of your relationship with B&D
Energy Ltd.



